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A PARTNERSHIP THAT 
HELPS YOU SUCCEED

Dealer Partner Programs



Hikvision offers innovative video surveillance solutions 
for projects of every size: single camera to enterprise 

and everything in between.
 

Because our dealers’ businesses come in all sizes, the Hikvision Dealer Partner Program is 
tailored to suit your individual needs. We have built a multi-tiered program of Silver, Gold, 

Platinum, and Diamond levels. Each level builds upon itself, adding more and more benefits 
that you can take advantage of as a Hikvision Dealer Partner (HDP). Deeper discounts through 

distribution partners, extended warranties, priority technical support, and co-marketing are 
just a few examples of what you enjoy as an HDP. We invite you to contact your Regional Sales 

Manager, Inside Sales Representative, or Distribution Partner for more information.

TAILORED TO 
YOUR NEEDS
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TRAINING, CERTIFICATION, 
AND PLANNING 
Building sustainable relationships

Introductory Product Training

Hikvision understands that training is critical at any partner level.  Our Sales Engineers are second to none 
and will train your staff on sales, service, and installation to ensure that you have the knowledge 
and tools you need to succeed.

Product Certification Training 

Hikvision certifies that you and your staff are fully trained on all Hikvision products, from entry to 
enterprise, so your customers can rest assured that their system installations are protected by 
Hikvision-certified technicians.

Hikvision empowers our partners by providing online and hands-on training resources.  
Partners will receive notifications of training events in their area as well as regional and 
national events.  

Partners will receive a discount off of the cost 
of hands-on training:

• Diamond Partners receive FREE training
• Platinum Partners receive a 50% discount
• Gold Partners receive a 25% discount
• Silver Partners receive a 10% discount

Local or National Account Planning Sessions

Hikvision partners are encouraged to request sales strategy sessions with their 
Regional Sales Managers and Sales Engineers.  It is our intent to help you 
maximize your partner benefits and help you succeed, profitably! Planning 
includes:

• Strategic sales planning
• Cooperative lead generation
• Joint marketing events

DIAMOND

FREE

PLATINUM

50%
OFF

GOLD SILVER

25%
OFF

10%
OFF
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HIKVISION 
EMPOWERS 
OUR PARTNERS 
by providing 
online and hands-on 
training resources  
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SPECIAL 
PRICING 
DISCOUNTS 
keep you steps
ahead of your 
competition
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Pricing Discounts Through Hikvision Distribution Partners

By joining the Dealer Partner Program you are entitled to special pricing discounts from your 
distributor partner, keeping you steps ahead of your competition.  This helps enhance your profitability 
or secure a price sensitive project. Each Hikvision Dealer Partner receives a unique account number for 
each distributor partner in order to secure the guaranteed additional discount. 

• Diamond Partners receive an additional 12% off already-negotiated pricing from the distributor partner.
• Platinum Partners receive an additional 10% off already-negotiated pricing from the distributor partner.
• Gold Partners receive an additional 5% off already-negotiated pricing from the distributor partner.

Discounted Demo Equipment

Demonstrations of products and solutions are a critical element to securing the trust of potential 
customers in your business and ours. That’s why Hikvision makes it easy for our partners to acquire 
demo gear. We have a dedicated team that is devoted to providing demo equipment directly from the 
Hikvision warehouse to your front door.

EXCLUSIVE PRICING
Gain a competitive advantage

DIAMOND

67.5%
OFF MSRP

PLATINUM GOLD SILVER

66.5%
OFF MSRP

61.5%
OFF MSRP

56.5%
OFF MSRP

• Diamond Partners receive 67.5% off MSRP plus 2 free demo kits – 
IP & TurboHD™

• Platinum Partners receive 66.5% off MSRP
• Gold Partners receive 61.5% off MSRP
• Silver Partners receive 56.5% off MSRP

 

Exclusive Project Registration Program 

When you support us, we support you!  Hikvision rewards you for specifying Hikvision product in RFP 
construction. We offer special pricing above your already-negotiated partner discount when Hikvision 
products are hard-specified. We want you to win the bid! 

Project registration is based on the amount of Hikvision product that is hard specified in a project bid.

• $20k-$49k of product gets an additional 5% off your partner discount
• $50k-$99k of product gets an additional 7.5% off your partner discount
• $100k+ of product gets an additional 10% off your partner discount
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COLLABORATION & 
SUPPORT
Be part of the conversation

Technical Roadmap Collaboration 
Sessions

We value your input! Hikvision partners are invited 
to attend strategy sessions with the Hikvision 
product management team. Express your 
opinions and ideas on North American features 
and product release roadmaps. Be part of 
the growth and vision for a long sustainable 
partnership.
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BE PART OF 
THE GROWTH 

AND VISION
for a long sustainable 

partnership



Partner Co-Marketing Collateral 

Marketing is a core component to any business.  Whether it be collateral 
design & acquisition, web presence, or events, you benefit from the 

expertise of Hikvision’s marketing team. Dealer Partners may request 
marketing assistance for special projects as well as for ongoing needs. 

Available marketing collateral includes the Hikvision logo, a special Dealer 
Partner logo, branded signage, product brochures, and product catalogs. 

In addition, as a Dealer Partner, you are eligible to participate in editorial 
pieces and case studies. Hikvision works alongside our Dealer Partners to seek 

opportunities for publicity in the security industry’s leading print and online 
publications.

Communications Support 

When there’s Hikvision news, you’ll hear about it first. You’ll receive email bulletins about 
special sales promotions, events, and technology updates. You will also receive Hikvision’s 

quarterly Dealer Partner e-newsletter, which keeps you abreast of the latest success stories 
and newest products.
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OPPORTUNITIES 
FOR PUBLICITY 
in the security industry’s 
leading print and online 
publications
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MARKETING SUPPORT
Take advantage of key assets and 
communication tools

Partner Co-Marketing Collateral 
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design & acquisition, web presence, or events, you benefit from the 
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Partner logo, branded signage, product brochures, and product catalogs. 

In addition, as a Dealer Partner, you are eligible to participate in editorial 
pieces and case studies. Hikvision works alongside our Dealer Partners to seek 

opportunities for publicity in the security industry’s leading print and online 
publications.

Communications Support 

When there’s Hikvision news, you’ll hear about it first. You’ll receive email bulletins about 
special sales promotions, events, and technology updates. You will also receive Hikvision’s 

quarterly Dealer Partner e-newsletter, which keeps you abreast of the latest success stories 
and newest products.
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SUPPORT
We’re here when you need us

Application Design and Configuration Resources

Our sales team provides one-on-one support at the earliest stages of the design process, 
visiting your installation site to help you lay out the elements of your video surveillance 
solution and assist you with any troubleshooting. We also provide user-friendly tools 
such as a lens calculator and a bandwidth calculator to help you choose the proper 
products for your installation.

Extended Warranty at No Cost (excludes standard HDD)

Product quality, reliability and support are the biggest concerns for you 
and your customers.  Worry no more, because as a member of the Dealer 
Partner program you get complimentary extended warranties. This allows 
you to sustain and protect your profit for every Hikvision project as well as 
protecting your customer’s investment.  

• Diamond and Platinum Partners receive a 2-year extended warranty
• Gold Partners receive a 1-year extended warranty
• Standard warranty is 3 years on all products

Warranty policies:

• Returns for credit must occur within 90 days from ship date to 
customer

• Returns for replacement must occur within one year from 
ship date to customer

• Hikvision USA only accepts returned material from direct 
purchasers and/or authorized distributors.  If you should 
experience a problem with a Hikvision product, please 
return to the point of purchase.

Priority Assistance Technical Support

Hikvision Diamond and Platinum Dealer Partners and 
National Account Partners have a dedicated, priority, 
technical assistance line. This provides a direct 
link to our technical support team, leaving you 
confident that we have your back. 
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COMPLIMENTARY 
EXTENDED 
WARRANTIES
allow you to sustain and 
protect your profit
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HIKVISION DEALER PARTNER 
PROGRAM BENEFITS

SILVER GOLD PLATINUM DIAMOND
MARKETING
Partner Co-Marketing    

Welcome Kit Packages and Plaques    

COLLABORATION
Local or National Account Planning Sessions   

PRODUCT KNOWLEDGE
Introductory Product Training    

Technical Roadmap Collaboration Sessions    

Discounted Product Certification Training Coming Soon!   

Free Product Certification Training 

PREFERRED PRICING
Exclusive Project Registration Program    

Discounted Demo Equipment    

2 Free Demo Equipment Kits 

Pricing Discounts Through Hikvision Authorized Distribution 
Partners   

Growth Incentive Program 

TECHNICAL SUPPORT
Extended Warranty at NO COST   

Priority Assistance Technical Support  
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JOIN TODAY.
Contact your Regional Sales Manager for details

about becoming an exclusive Hikvision Dealer Partner.



www.hikvision.comRev. 051916MG

Hikvision Canada Inc.
4848 Levy Street 
Saint-Laurent, QC H4R 2P1, Canada

Hikvision USA Inc.
18639 Railroad Street
City of Industry, CA 91748

Contact Information:
Tel: +1 909-895-0400 
Toll Free: +1 866-200-6690 (U.S. and Canada) 
Fax: +1 909-595-2788
Email: partners.usa@hikvision.com




